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Print on Demand *****.In response to a congressional request,
Account: GAO surveyed Federal Aviation Administration (FAA) air traffic
' controllers, supervisors, and facility managers about working
conditions and related aspects of the air traffic control system.
GAO conducted three mail surveys and found that: (1) air
traffic controllers and supervisors expressed concerns about
various working conditions, including controller shortages,
heavy work loads, excessive overtime, low morale, and
inadequate developmental training; (2) a safety consultant
indicated that overall working conditions at air terminals
worsened; (3) 65 percent of the air traffic controllers believed
that they handled too much traffic during peak periods, and
another 59 percent believed that they worked too long without
a break during peak periods; (4) 38 percent of the controllers
indicated that they worked overtime more than they wanted
to, and about 87 percent exceeded the FAA overtime limit; (5) a
majority of the controllers believed that developmental
training in such areas as backup systems, traffic control in
inclement weather, emergency procedures, and holding
patterns was inadequate; (6) about 40 percent of the
controllers indicated low morale, but managers did...
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Comprehensive information! Its this sort of excellent go through. It is packed with knowledge and wisdom You may like
Jjust how the author publish this book.
-- Mustafa McGlynn

Complete guideline! Its this kind of great read through. It is probably the most incredible pdf i actually have read
through. Its been developed in an extremely straightforward way and it is simply soon after i finished reading this book
through which actually modified me, affect the way i really believe.

-- Beryl Labadie |
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